Typical Usage: therms

NORTHERN UTILITIES, INC. - NEW HAMPSHIRE DIVISION

Typical Residential Heating Bill - 1,250 therms/year

Comparison of Winter 2010-2011 vs. Winter 2009-2010

Dec
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Winter 2010- 2011

Customer Charge units @ $ 9.50
First 50 units @ $0.4102
Over 50 units @ $0.2990
CGA1 $1.0987
CGA2 $1.0987
CGA3 $1.0987
CGA4 $1.0987
CGAS5 $1.0987
CGA6 $1.0987
LDAC $0.0456
Summer 2010
Customer Charge units @ $ 9.50
First 50 units @ $0.4102
Over 50 units @ $0.2990
CGA 1 $0.6545
CGA2 $0.5969
CGA3 $0.7280
CGA 4 $0.7280
CGAS $0.7280
CGA6 $0.7280
LDAC $ 0.0297
TOTAL

$9.50
$20.51

$9.50

$20.51

$9.50
$20.51

$9.50
$20.51

$29.90

$7.57

$40.96 $41.26 $34.68

$4.97 $6.84 $8.53 $8.57

$172.38  $231.56  $284.96  $286.40

Nov Dec Jan Feb Mar

$254.65

Typical Usage: therms
Winter 2009 - 2010

Customer Charge units @ $ 9.50
First 50 units @ $0.4102
Over 50 units @ $0.2990
CGA1 $1.0980
CGA2 $1.0980
CGA3 $1.0218
CGA4 $1.0758
CGAS $1.0758
CGA6 $0.6693
LDAC $ 0.0297
Summer 2009
Customer Charge units @ $ 9.50
First 50 units @ $0.4102
Over 50 units @ $0.2990
CGA1 $0.7385
CGA2 $0.7385
CGA3 $0.7385
CGA4 $0.7385
CGAS5 $0.7385
CGA6 $0.9231
LDAC $ 0.0255
TOTAL
Change
% Chg

109

$9.50
$20.51
$17.64

150

$9.50
$20.51
$29.90

187

$9.50
$20.51
$40.96

188

$9.50
$20.51
$41.26

166

$9.50
$20.51
$34.68

$9.50
$20.51
$24.52

$145.03
$6.02

$57.00
$123.06
$188.97
$119.76
$164.81
$205.46
$206.56
$182.38
$145.03

$42.50

| $ 9.50

$20.51
$11.96
$58.91

$2.67

$9.50
$20.51
$1.50

$1.63

July
30

$9.50
$12.31
$0.00

August
30

$9.50 $
$12.31
$0.00

$0.89

$21.84

$30.58

$0.89

Sept
42

9.50
$17.23
$0.00

$1.25
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Annual
1,250

October Summer
71 318

$51.69
$2.11

$103.55

May
90

$65.97

June
55

$119.68

$170.57
$1.81
1.06%

$4.46

$229.07

$2.49
1.09%

$5.55

$267.60

$17.35
6.48%

$5.58

$279.11

$7.29
261%

$4.93

$248.21

$6.44
2.59%

$146.80

$58.78
40.04%

$9.50
$20.51
$11.96
$66.47

$2.30

$1.40

$44.54

July
30

$0.77

$44.54

August
30

$9.50
$12.31
$0.00

$58.55

Sept
42

$9.50
$17.28
$0.00

$90.09

Octob

$57.00
$103.37
$19.73
$58.91
$32.83
$21.84
$21.84
$30.58
$51.69
$9.44

$407.23

<

$1,842.74

71

318

1,250

$65.54
$1.81

$1,341.35

$94.17
7.02%

$110.73
($7.18)
6.49%

$73.53
(87.56)
-10.28%

$44.73
($0.19)
0.42%

$22.16

$0.77 $1.07
$4473  $58.82
($0.19)  ($0.26)
0.42%  -0.45%

$103.64
($13.55)
-13.08%

$57.00
$103.37
$19.73
$66.47
$40.62
$22.16
$22.16
$31.02
$65.54
$8.11

$436.16
($28.94)
-6.63%

$1,777.51
$65.23
3.67%
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Typical G-40 Commercial & Industrial Bill - 2,000 therms/year
Comparison of Winter 2010-2010 vs. Winter 2009-2010
——
Nov Dec Jan Feb Mar Apr] Winter May June July August Sept October Summer Annual
Typical Usage: therms 193 269 298 262 234 171 1,427 117 81 72 72 89 142 573 2,000
Winter 2010 - 2011
Customer Charge units @ $ 18.70 $18.70 $18.70 $18.70 $18.70  $18.70 $18.70 $112.20
First 75 units @ $0.3077 $23.08 $23.08 $23.08 $23.08 $23.08 $23.08 $138.47

Over 75 units @ $0.2007 $23.68 $38.94 $44.76 $37.53  $31.91 $19.27|  $196.08
CGA1 $1.1231 $216.76 | $216.76
CGA2 $1.1231 $302.11 | $302.11
CGA3 $1.1231 | $334.68 | $334.68
CGA4 $1.1231 |  $204.25
CGAS5 $1.1231 | $262.81
CGA® $1.1231 $192.05|  $192.05
LDAC $0.0249 $4.81 $6.70 $7.42  $652  $5.83  $4.26 $35.53
Summer 2010
Customer Charge  units @ $ 1870 |1$ 1870 $18.70 $18.70 $18.70 $ 18.70 $112.20
First 75 units @ $0.3077 $23.08 $23.08 $22.15 $22.15 $23.08 $136.62
Over 75 units @ $0.2007 | $843 $1.20 $0.00 $0.00  $2.81 $25.89
CGA 1 $0.6905 | $80.79 $80.79
CGA2 $0.6329 ' $51.26
CGA3 $0.7640 | $55.01
CGA 4 $0.7640 | $55.01
CGAS5 $0.7640 | $68.00
CGA® $0.7640 $108.49 $108.49
LDAC $ 0.0166 | | $194 $134 $1.20 $1.20  $1.48  $2.36 $9.51
TOTAL $287.02 $389.53 $428.64 $380.08 $342.32 $257.35 $132.94 $9559 $97.06 $97.06 $114.06 $166.07 $702.77  $2,787.72

Nov Dec Jan Feb Mar May June July August Sept October Summer Annual
Typical Usage: therms 193 269 298 262 234 117 81 72 72 89 142 573 2,000
Winter 2009 - 2010 . .
Customer Charge  units @ $ 18.70 $18.70 $18.70 $18.70 $18.70  $18.70
First 75 units @ $0.3077 $23.08 $23.08 $23.08 $23.08 $23.08
Over 75 units @ $0.2007 $23.68 $38.94 $44.76 $37.53  $31.91
CGA1 $1.1058 $213.42
CGA2 $1.1058
CGA3 $1.0296
CGA 4 $1.0836
CGA5 $1.0836
CGA 6 $0.6771
LDAC $ 0.0166 $3.20 $4.47 $4.95 $4.35 $3.88
Summer 2009
Customer Charge units @ $ 18.70 $18.70 $18.70 $18.70 $18.70 $18.70 $112.20
First 75 units @ $0.3077 $23.08 $23.08 $22.15 $22.15 $23.08 $136.62
Over 75 units @ $0.2007 | $8.43 $1.20 $0.00 $0.00 $2.81 $25.89
CGA 1 $0.8355 | | $97.75 $97.75
CGA2 $0.8355 | $67.68
CGA3 $0.8355 | $60.16
CGA 4 $0.8355 $60.16
CGAS5 $0.8355 | $74.36
CGA 6 $1.0444 | $148.30 $148.30
LDAC $ 0.0211 | $2.47 $1.71 $1.52 $1.52 $1.88 $3.00 $12.09
TOTAL $282.08 $382.64 $398.30 $367.56 $331.14 $179.67| $1,941.39| $150.43 $112.37 $102.53 $102.53 $120.82 $206.53 $795.20 $2,736.59
Change $4.94 $6.89 $30.34 $12.52 $11.19 $77.69 $143.56 | ($17.49) ($16.78) ($5.47) ($5.47) ($6.76) ($40.46) ($92.43) $51.13

% Chg 1.75% 1.80% 7.62% 3.41% 3.38% 43.24% 7.39%| -11.63% -14.93% -5.34% -534% -560% -19.59% -11.62% 1.87%



Winter 2010 - 2011

Customer Charge
All

Summer 2010

Customer Charge
All

Winter 2009 - 2010

Customer Charge
All

Summer 2009

Customer Charge
All

Typical Usage: therms

units @
units @
CGA1
CGA2
CGA3
CGA4
CGAS5
CGA 6
LDAC

units @
units @
CGA 1
CGA2
CGA3
CGA4
CGAS
CGA®6
LDAC

$ 6030
$0.1942
$1.1231
$1.1231
$1.1231
$1.1231
$1.1231
$1.1231
$0.0249

$  60.30
$0.1124
$0.6905
$0.6329
$0.7640
$0.7640
$0.7640
$0.7640
$ 0.0166

TOTAL

Typical Usage: therms

units @
units @
CGA 1
CGA 2
CGA3
CGA 4
CGAS
CGA6
LDAC

units @
units @
CGA1
CGA2
CGA3
CGA4
CGAS
CGA6
LDAC

$ 6030
$0.1942
$1.1058
$1.1058
$1.0296
$1.0836
$1.0836
$0.6771

$ 0.0166

$ 6030
$0.1124
$0.8355
$0.8355
$0.8355
$0.8355
$0.8355
$1.0444

$ 0.0211

TOTAL
Change
% Chg

NORTHERN UTILITIES, INC. - NEW HAMPSHIRE DIVISION

Nov Dec
1,553 2,578

$60.30 $60.30
$301.59  $500.65
$1,744.17|

$2,895.35

$38.67 $64.19

$2,144.74  $3,520.49

Nov Dec
1,553 2,578

$60.30 $60.30
$301.59  $500.65
$1,717.31

$3,361.64

$25.78 $42.79

$2,104.98 $3,454.49
$39.76 $66.00
1.89% 1.91%

Typical G-41 Commercial & Industrial Bill - 21,023 therms/year
Comparison of Winter 2010-2011 vs. Winter 2009-2010

Jan Feb Mar Apr May June

3,265 4,103 3,402 1,258

$60.30 $60.30 $60.30 $60.30|
$634.06  $796.80  $660.67  $480.26|

$4,608.08]
$3,820.79
$2,777.43

$81.30  $102.16 $84.71 $61.58|
| |$ 6030

$141.40
$868.65

|

$60.30
$78.79

$60.30 $ 60.30

|
| [ s2088  s11.64

October
699

$534.04

$11.60

$4,442.58 $5,567.35 $4,626.46 $3,379.56| $23,681.18]

Jan Feb Mar Apr| i May June

3,265 4,103 3,402 2,473 : 1,258

$60.30
$634.06

$60.30
$796.80

$60.30 $60.30
$660.67  $480.26

|

|

$4,446.01 !
$3,686.41

$54.20 $68.11 $56.47

$60.30

| s1,051.08

$26.54 $14.79

$1,091.23  $594.39

$60.30
$141.40 $78.79

$684.51

October
699

$60.30
$78.57

$730.04

$14.75

$4,11021 $5371.22 $4,463.85 $2,256.08$21,760.83| $1,279.30  $739.57
($188.07) ($145.18)
8.09%  3.65% 364%  49.80%|  8.82%| -14.70%  -19.63%

$332.38  $196.12  $162.62 $1,123.48 | $1,920.35

$883.65
($199.15)
22.54%
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—
Summer Annual

3,649 21,023

$361.80
$410.15
$868.65
$443.66
$316.30
$162.73
$278.10
$534.04

$60.57

$3,435.99 $27,117.18

Summer Annual
3,649 21,023

$361.80
$410.15

$1,051.06

$585.69
$345.90
$177.96
$304.12
$730.04

$76.99

$4,043.70 $25,804.53
($607.71) $1,312.64

-15.03% 5.09%
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Typical G-51 Commercial & Industrial Bill - 20,489 thermslyear
Comparison of Winter 2010-2011 vs. Winter 2009-2010
—
Nov Dec Jan Feb Mar Apr Winte! May June July August Sept  Octob A 1
Typical Usage: therms 1,722 2,086 2,330 2,333 2,291 1,872 12,634 1,510 1,374 1,247 1,190 1,210 1,324 7,855 20,489
Winter 2010 - 2011
Customer Charge  units @ $ 60.30 $60.30  $60.30 $60.30 $60.30 $60.30  $60.30| $361.80
First 1,300 units @ $0.1862 $242.06  $242.06  $242.06  $242.06  $242.06  $242.06| $1,452.36
Over 1,300 units @ $0.1467 $61.91  $115.31  $151.10  $151.54  $145.38 $83.91| $709.15
CGA 1 $0.9702 $1,670.68| | $1,670.68
CGA2 $0.9702 | $2,023.84| $2,023.84]
CGA3 $0.9702 $2,260.57|
CGA 4 $0.9702 $2,263.48|
CGAS5 $0.9702 | $2,222.73]
CGA6 $0.9702 $1,816.21] $1,816.21
LDAC $0.0249 $42.88  $51.94 $58.02 $58.09 $57.05  $46.61| $314.59
Summer 2010
Customer Charge units @ $ 60.30 1$ 60.30 $60.30 $60.30 $60.30 $ 60.30 $361.80
First 1,000 units @ $0.1112 | $111.20 $111.20 $111.20 $111.20  $111.20 $667.20
Over 1,000 units @ $0.0780 $39.78  $29.17 $19.27 $14.82 $16.38 $144.69
CGA1 $0.6075 | | $917.33 $917.33
CGA2 $0.5499 ! $755.56
CGA3 $0.6810 | $849.21
CGA4 $0.6810 | | $810.39
CGA5 $0.6810 | | $824.01
CGA6 $0.6810 | $901.64  $901.64
LDAC $ 0.0166 | | $25.07 $22.81 $20.70 $19.75  $20.09 $21.98  $130.39
TOTAL $2,077.83 $2,493.44 $2,772.04 $2,775.47 $2,727.51 52,249.10 $1,153.67  $979.04 $1,080.67 $1,016.46 $1,031.98 $1,120.39 $6,362.22 $21,457.62
Nov Dec Jan Feb Mar May June July August Sept  Octob S A 1
Typical Usage: therms 1,722 2,086 2,330 2,333 2,291 1,510 1,374 1,247 1,190 1,210 1,324 7,855 20,489
Winter 2009 - 2010
Customer Charge  units @ $ 6030 $60.30 $60.30  $60.30 $60.30 $60.30
First 1,300 units @ $0.1862 $242.06  $242.06  $242.06  $242.06 . $242.06
Over 1,300 units @ $0.1467 $61.91  $11531  $151.10  $151.54  $145.38
CGA1 $1.0630 $1,830.49
CGA2 $1.0630
CGA3 $0.9868
CGA4 $1.0408
CGA5 $1.0408 $2,384.47 |
CGA6 $0.6343 $1,187.41
LDAC $ 0.0166 $28.59 $34.63 $38.68 $38.73 $38.03 $31.08
Summer 2009
Customer Charge  units @ $  60.30 | $60.30 $60.30 $60.30 $60.30 $60.30 $60.30  $361.80
First 1,000 units @ $0.1112 | $111.20  $111.20  $111.20  $111.20  $111.20  $111.20  $667.20
Over 1,000 units @ $0.0780 | $39.78 $29.17 $19.27 $14.82 $16.38 $25.27  $144.69
CGA1 $0.6785 | $1,024.54 $1,024.54
CGA2 $0.6785 $932.26
CGA3 $0.6785 | | $846.09
CGA 4 $0.6785 | | $807.42
CGA5 $0.6785 | | $820.99
CGA6 $0.8481 | $1,122.88 $1,122.88
LDAC $ 0.0211 | | $31.86  $28.99  $26.31 $25.11 $25.53 $27.94  $165.74
TOTAL $2,223.34 $2,669.71 $2,791.38 $2,920.82 $2,870.24 $1,604.76| $15,080.25| $1,267.68 $1,161.92 $1,063.17 $1,018.84 $1,034.40 $1,347.59 $6,893.60 $21,973.85
Change ($145.51)  ($176.27)  ($19.34) ($145.35) ($142.73) $644.34|  $15.15| ($114.01) ($182.88)  ($2.49)  ($2.38)  ($2.42) ($227.20) ($531.38) ($516.22)
% Chg 6.54%  -6.60%  -0.69%  -498%  -497%  40.15% 0.10%|  -8.99%  -1574%  -0.23%  -023%  -0.23% -16.86%  -7.71% 2.35%




Residential Heating
Winter 2009-2010 Winter 2010- 2011
Customer Charge $9.50 $9.50
First 50 Therms $0.4102 $0.4102
Over 50 therms $0.2990 $0.2990
LDAC $0.0297 $0.0456
CGA $1.0136 $1.0987
Usage Winter 2009-2010 Winter 2010-2011
(Therms) Bill Amount Bill Amount
5 $16.77 $17.27
10 $24.04 $25.05
20 $38.57 $40.59
25 $45.84 $48.36
30 $53.11 $56.14
45 $74.91 $79.45
Average
Monthly 50 $82.18 $87.23
75 $115.73 $123.31
125 $182.85 $195.47
150 $216.41 $231.56
200 $283.52 $303.72

Northern Utilities, Inc.
New Hampshire Division
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NORTHERN UTILITIES, INC. -- NEW HAMPSHIRE DIVISION Page 5 of5
Impact of Rate Changes on Residential Heating Bills by Usage Level
Forecast Winter 2010-2011 vs. Actual Winter 2009-2010
Total Bill Base Rate CGA LDAC
$0.50 3.0% $0.00 0.0% $0.43 2.6% $0.08 0.5%
$1.01 4.2% $0.00 0.0% $0.85 3.5% $0.16 0.7%
$2.02 5.2% $0.00 0.0% $1.70 4.4% $0.32 0.8%
$2.53 5.5% $0.00 0.0% $2.13 4.6% $0.40 0.9%
$3.03 5.7% $0.00 0.0% $2.55 4.8% $0.48 0.9%
$4.55 6.1% $0.00 0.0% $3.83 5.1% $0.72 1.0%
$5.05 6.1% $0.00 0.0% $4.26 5.2% $0.80 1.0%
$7.57 6.5% $0.00 0.0% $6.38 5.5% $1.19 1.0%
$12.63 6.9% $0.00 0.0% $10.64 5.8% $1.99 1.1%
$15.15 7.0% $0.00 0.0% $12.77 5.9% $2.39 1.1%
$20.20 7.1% $0.00 0.0% $17.02 6.0% $3.18 1.1%




N.H.P.U.C. No. 10 - Gas Thirteenth Fourteenth Revised Page Ne-: 56
Northern Utilities, Inc. Superseding Fwelfth Thirteenth Revised Page Ne-56

Local Delivery Adjustment Clause

Rate Schedule RLIAP DSM ERC IT™M WLNG CCE RCE LDAC
Residential Heating -$0.0055-50.0043  -$0:0201 $0.0359 -$6-8057-$0.0054 $0.0000 $0.0000 $0.0000 $0.0000 | $6-0287-$0.0456
Residential Non-Heating -$0-0055-50.0043  -$0-0204 $0.0359  -$6-00857-$0.0054 $0.0000 $0.0000 $0.0000 $0.0000 | $0-0207-$0.0456
Small C&l -$0.0055-$0.0043  -$0-0204 $0.0152 -$6:00567-$0.0054 $0.0000 $0.0000 $0.0000 $0.0000 | $0-0466-$0.0249
Medium C&l -$0-0055-50.0043 -$0-0204 $0.0152  -$0-0057-30.0054 $0.0000 $0.0000 $0.0000 $0.0000 | $0-0466-$0.0249
Large C&l -$0-0055-50.0043  -$0-0204 $0.0152  -$6:8057-$0.0054 $0.0000 $0.0000 $0.0000 $0.0000 | $06-0466—$0.0249
No Previous Sales Service

Issued: October45-2009 October 14, 2010 )
Effective: With Service Rendered On and After November 1, 2008 2010 Issued @ Wl ™

Authorized by NHPUC Order No. in Docket N. DG89-10-___, dated ,2009 2010 Title: Treasurer




N.H.P.U.C. No. 10 - Gas Fourteenth Revised Page 56
Northern Utilities, Inc. Superseding Thirteenth Revised Page 56

Local Delivery Adjustment Clause

Rate Schedule RLIAP DSM ERC IT™ WLNG CCE RCE LDAC
Residential Heating $0.0043 $0.0359 $0.0054 $0.0000 $0.0000 $0.0000 $0.0000 $0.0456
Residential Non-Heating $0.0043 $0.0359 $0.0054 $0.0000 $0.0000 $0.0000 $0.0000 $0.0456
Small C&l $0.0043 $0.0152 $0.0054 $0.0000 $0.0000 $0.0000 $0.0000 $0.0249
Medium C&l $0.0043 $0.0152 $0.0054 $0.0000 $0.0000 $0.0000 $0.0000 $0.0249
Large C&i $0.0043 $0.0152 $0.0054 $0.0000 $0.0000 $0.0000 $0.0000 $0.0249
No Previous Sales Service

Issued: October 14, 2010 }\Q o _
Effective: With Service Rendered On and After November 1, 2010 Issued by: o L\" C-’QQ"D
Authorized by NHPUC Order No. in Docket N. DG 10-___, dated , 2010 Title: Treasurer



